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www.iaatpa.com

The IAA web site provides members with secure access to 
their health information.  
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Login or Register

Everyone must register or re-register due to the portal enhancements. 
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Register

If you do not know your IAA ID Number, you can use your 
Social Security Number without dashes. 
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Service Agreement 
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Notice of Privacy Practices
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Create Your Profile
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Dashboard

Select your preferred language, English is the default.
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Dashboard Continued 

Scroll down for quick access to ID Cards, Forms, Documents, and Links.
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Messages and Activities 

Secure communication with IAA.  
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Benefits – Enroll & Manage Benefits 
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Benefits – Forms, Documents, Links

Access to your Plan Forms and Documents. 
Schedule of Benefits, SBC, and Plan Document. 
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Benefits – ID Card
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Health – Claims
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Health – Accumulators 
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My Networks 
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Accounts – Family Access

The Health Plan Subscriber may view claims for their Spouse and Dependents 14 years and older by following a two-step process:

1. The Spouse or Dependent must log in to the Member Portal, Family Access page, and toggle to ‘Yes’ within the  
     Medical Claims Access table to give the Health Plan Subscriber access to claims data. They must agree to the HIPAA 
     Privacy Authorization form that follows.
2. After access has been granted, the Health Plan Subscriber can toggle to ‘Yes’ within the Medical Claims Access table 
    below to accept access for that family member’s claims data.

Once access has been granted, the Health Plan Subscriber will be able to select the family member’s name on the Claims tab to view their 
claims.

Spouses and Dependents are only permitted to view their own claims.
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Account – Account Settings 
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Account - Notifications

Set your notification preferences.  
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Contact Us

Want a quote? 
Send RFPs to linda@iaatpa.com

General IAA Contact Information 
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